
IT4IT™ Foundation

Course Overview

The IT4IT course comprises of nine modules. These are:
• IT4IT Overview
• Definitions (understand the key terminology of the 

IT4IT Reference Architecture standard)
• Basic Concepts (Value Streams and Reference 

Architecture)
• IT4IT Core (understand the Reference Architecture 

at a high level)
• The Strategy to Portfolio Value Stream
• The Requirement to Deploy Value Stream
• The Request to Fulfil Value Stream
• The Detect to Correct Value Stream
• The IT4IT Certification Program 

Who Should Take This Course?

Business Leaders, Enterprise Architects, Developers, IT 
Engineers and IT Operations. 

Examination

The IT4IT Foundation exam is comprised of 40 multiple 
choice questions with a time limit of 60 minutes.

The are no prerequisites for sitting the exam and the 
pass mark is 65% (26 out of 40 questions).

Retake policy: If you fail the test you must wait one 
month before another attempt.

Accreditation

This IT4IT™ Foundation (level 1) course from Good 
e-Learning is an Accredited Training Course and 
complies with the accreditation requirements for The 
Open Group Certification for People: IT4IT™ Certification 
Programs. 

Delivery: e-Learning

Certificate: Examination (included)

Accredited by: The Open Group

Mock Exam: Included in Course

Duration: 17 hours, self-paced

Language: English
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